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Snateverit take

Edge Solutions is a premier IT solution
provider focused on making your business
successful. A key offering is EdgeTrax, Edge
Solutions’asset and contract management
solution.

How Our Program Works for You

Time Savings: By creating a single repository
of all asset information, your IT team is not
bogged down with the information gathering
process.

Reduced Cost: Our repository hosts the
creation, archival and management of
detailed services quotes allowing more
efficient contract management.

Accurate, On-time Renewals: Our customers
routinely achieve a 100% renewal rate.
Automated renewal event notifications make
sure every renewal event is acknowledged
and executed.

Improved Budget Control: The solution
includes versatile reporting capabilities that
strengthen forecasting and annual budgeting.
Fewer Errors: Initial audits typically find
between 25% and 35% of service contracts
are unregistered, expired or inappropriately
deployed. Realignment of service agreements
produces significant savings to you.
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Edge Solutions

Save Time and Money

Edge Solutions is an IT solution provider that
tracks and manages all of your IT assets in a
single repository with our EdgeTrax*" service.
This enables successful renewals for
maintenance contracts as well as overall
improved management of technology assets.
Edge Solutions is dedicated to streamlining
your business and offering excellent
customer service.

EdgeTrax Overview

Contract Management Application

> Web-based application hosting and support
> Efficient execution of service engagements
—> 24-hour access to critical asset information
— Single asset repository and reporting

Professional Services

—> Service contract audit assistance
— Business impact analysis
— Asset to contract correspondence

Proactive Contract Management

— Service contract management assistance
— Reduced TCO

— Proactive notification system

— Service level management
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